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GREETING # 1 
 
 - Thank you for calling  
 - If this is a hospital, doctor, or patient with a medical emergency, please, press 0 now or stay 
on the line to be connected to our answering service.  
 - If you are calling for an appointment, test result, prescription, or referral, please, call back 
during office hours.  
 - If this is not an emergency and you would like to leave a message for the office, please, press 
1 and begin speaking after the tone.  
 - Your call will be returned during our next scheduled hours. 
 - Our standard office hours are:   
 - Thank you and have a nice day.  
 


